Are Tire Dealer Loyalty Programs
Worth It?

Business
HUNTERSVILLE, NC

Tire dealers face increasing pressure to grow revenue, retain customers, and stay
competitive in a crowded market. But one strategy stands out for its proven return
on investment (ROI): loyalty and rewards programs.

More than just perks, the right rewards program acts as a built-in growth
engine—encouraging repeat purchases, rewarding sales growth, and driving brand
loyalty. In 2025, loyalty programs aren’t just a bonus, they’re a strategic advantage.

And there’s no better time to invest.

While inflation has cooled to 2.8% year-over-year as of February 2025 (source),
consumer confidence has dropped (source). That’s why forward-thinking tire dealers
are turning to customer rewards programs to strengthen margins and drive future
growth—regardless of market conditions.

What are loyalty and rewards programs?

Tire dealer loyalty programs reward dealers for their purchases, sales growth, and
commitment to specific brands or distributors. These incentives may include:
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e Cash rebates and reloadable debit cards

e Tiered incentives based on sales growth

e Travel rewards to luxury destinations

o Stackable offers from both manufacturers and distributors
e Consumer-facing perks that boost retention

When implemented correctly, loyalty programs don’t just acknowledge past
performance—they incentivize future growth

Key features to look for in a tire dealer loyalty program

1. Trusted partners only

When rewards like luxury trips or high-value rebates are involved, reliability is
key. Work only with distributors and manufacturers that have a solid track
record and nationwide credibility.

2. Scalable, growth-based incentives

Your rewards should grow as your business does. For example, ATD’s Activate
program features tiered rebates—so the more you sell, the more you earn.

3. Alignment with business goals

Your loyalty program should support your unique business strategy. Whether
you're focused on increasing volume, building brand awareness, or improving
service revenue, make sure the rewards align with those goals.



4. Stackable incentives for maximum value

Choose a program that lets you combine manufacturer and distributor rewards.
ATD’s Partner Program allows this kind of stacking—doubling or even tripling
your rewards potential.

5. Easy-to-use platforms

Don’t let friction slow you down. Programs like Retail+Pro Rewards offer
intuitive platforms for submitting claims, tracking rewards, and accessing
program benefits—saving your team valuable time.
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Benefits of loyalty and rewards programs for tire dealers

e Drive sales with a built-in growth engine

Unlike traditional discounts, rewards programs scale with your business.
Programs like ATD’s ACTIVATE offer tiered cash-back incentives when dealers
grow 5%, 10%, or 15%—meaning your earnings grow as you do.

e Boost customer retention & lifetime value

Keeping a customer is up to 5x cheaper than acquiring a new one. With loyalty
program perks like road hazard protection and 24/7 roadside assistance
through ACTIVATE, you can deliver more value to customers—and keep them
coming back.



e Increase sales team motivation

Cash bonuses on reloadable cards, exclusive contests, and performance-based
rewards (like those in Retail+Pro Rewards) keep your team engaged and
focused on sales.

e Make Smarter, Goal-Aligned Decisions

Not every rewards program fits every business. Look for programs that align
with your specific goals, whether that’s growing revenue, building customer
loyalty, or expanding product categories.

e Maximize rewards through stackability

Distributors like ATD offer programs that combine manufacturer and distributor
incentives, unlocking greater value per transaction. This stackable approach is
powerful.

Simply put, customer loyalty programs are good for business. By taking advantage
of ATD’s programs, tire dealers can increase revenue while preparing their business
to remain resilient, no matter what the future holds.

Why loyalty and rewards programs are a smart investment in
2025

In a flat market, loyalty programs provide a clear advantage:

e Higher average order values
e Repeat business and customer retention



e Motivated sales teams
e Predictable ROl and scalable growth

Loyalty isn’t just a customer strategy—it’s a dealer growth strategy.

Ready to maximize revenue and retention?

If you're looking to boost revenue, drive customer retention, and reward your team,
it’s time to explore a tire dealer rewards program built for results. Don’t leave
money on the table.

[Discover ATD’s full suite of rewards programs and see how we help tire dealers turn
loyalty into lasting success for your business—maximize your dollar power and
unlock the full potential of every sale.
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